C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

1. Prices at McCoy's are too expensive, particularly for food and beverages. This is a facility for Soldiers, the prices should reflect that.
2. Prices for camper/cabin rentals at Pineview Campgrounds are too high. Again, Soldiers should receive a significant discount.

3. Policy for reservations at Pineview Campground need serious revisions. Soldiers and their families should be given priority for reservations
over civilians. Priority should be; Soldiers, Retirees, Gov't employees, civilians, in that order. This is a HUGE issue with Soldiers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ~ Wa-Mart |

Golf Least Prefer ‘ ‘

Bowl Most Prefer ~ \Wal-Mart |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘Divorced and Permanent Party ‘

ACS Concerns ‘ ‘

Overall Comment

Fort McCoy does a great job for Soldier's, so no real complaint's. | am a Single/Divorced soldier, and parent. My children live with other parent
at a far; 150 mile's away, so | spend alot of time in travel, or at home when with them. So therefore service's provided at Fort McCoy are on a
time schedule to use. But my children have enjoyed some service's here at Fort McCoy like the following: Military Vehicle Museum, McCoy
dining, AAFES, and ID card service. In final my children have expressed their interest of service's, if were available at Fort McCoy. The
service's would be the following: Children's swimming pool/waterpark, Go-kart track, and Remote control toy vehicle track/park. Thanks.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| Would use the arts and crafts center more if it were open later and on more days
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ~ Wamart |

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Cabins at Pineview, it's almost impossible to get reservations there. The prices for cabins rentals should be raised drastically for non-military
personnel. Military personnel should have priority for cabin reservations then non-military. Those are real nice cabins, and it's real frustrating
because you can never get a reservation due to being filled by non-military personnel.

The prices at McCoys are too high for drinks. It's cheaper for me to go off-post then stay on-post at McCoys.

The prices at the PX are too high. | can buy everything cheaper at Walmart.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Ft. McCoy has a great MWR program in general. It fills a considerable void for Soldiers who are stationed here temporarily. The DMWR

management staff constantly develops interesting events to engage these Soldiers. | feel very fortunate to have such a great MWR opportunity
here for my Soldiers.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer Sports Store |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

We don't have a movie theater, but they do show movies at the Rec Center, which is a dump. They only show movies on the weekends. Show
some during the week.

The "crack bar staff" at McCoy's is embarrasing. There are two elderly women tending bar who could care less, even when they are tipped,
they have no sense of customer service. When (I think her name is Lucy or something along those lines) is working we have actually traveled
to town instead of putting up with her lousy attitude and slow service. The small bar, with 1 good bartender, can run circles around the main
bar when the oldies are working. Get these people some training in customer service, tell them to move with a sense of urgency, or get

someone who knows how to tend bar. Whether there five people at the bar or 50, the same old pace is applied. Also, when special events are
scheduled, have more staff scheduled.

Schedule some night out bus trips to Sparta, Tomah or the local casinos.

A golf course would be great, but | don't see MWR spending that kind of money. What would be cheap and great in the summer would be
horse shoe pits behind McCoy's. League play with the outside bar open would replace bowling season.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘Bluegrass music ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Consider aikido as a martial art (Army wide). It's an excellent method of self defense as is typically used by many law enforcement agencies to
subdue attackers while inflicting minimal damage upon them. Using aikido techniques, a child can escape from or defeat an adult attacker.

Internet access at Ft. McCoy is too restricted, eliminating access to many educational/self-study sites.
Cell phone coverage on Ft. McCoy is poor, with only 2 carriers that can get a decent signal on post.

Bicycle rental is too expensive, and no road bikes are available. For what is being charged, | expect a much better quality bicycle than is

currently offered. Could a special rate be established for the soldiers on medical hold that may need to ride a bike as part of their physical
therapies?
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Well run program.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Better pricing at camp grounds and outdoor recreation. Automotive shop needs equipment repaired in a timely fashion front end alinement rack
did'nt work along with plasma cutter and welder. Woodshop needs equipment updated and repairs made along with things like sanding belts
readily availible. Need to open or have available skeet and trap shooting and how do you store firearms on post with out a big hasle.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Cost of products at PX are many times more than local stores, especially the gas. Prices at the club for a drink is way too high.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘don't attend concerts

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘There is none on this post. | have to go to Golf Discount

Golf Most Prefer ‘ ‘
Bowl Most Prefer ‘There is an off post bowling alley that has a pro shop ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

As a single parent, it is difficult to participate in art type classes that you offer. | would like to, but childcare is limited for me in the
neighborhood | live in.

| do not care for the fact the military members have to rent rooms at McCoys. | understand paying for meals, but renting a room?More meeting
lunches could be held if the rooms were available free of charge.

In the category where you wanted us to pick the seven important and seven least important...| actually ffelt that all were inmportant. | live off-
post, so the car-wash is not important to me, but for those on-post, it is important. All services need to stay as they give a wide variety of
events for all sorts of people.

| would like to see a Burger King on-post as many other installations do.

| would like to see that when we order food at McCoys that we are given a number plaque to take to our table and our order is served to us so

we don't have to interupt conversation to go get our meal. Also, you don't concentrate on your conversation because you are waiting for your
number to be called.

| appreciate the veterinary clinics to get immunizations for my animals. Then | do not have to pay for an office visit at a local vet! You didn't
have any questions about that in your survey, so | hope you keep the services coming to us from Great Lakes.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The wood shop has out dated equipment and half of it don't work. Have a hard time getting supplies to keep it running. Auto shop is even worst
for equipment and repair. Camp ground prices for troops are to high and we have no priorty to use them. McCoy's is to loud, should be a place

you can go and drink and just talk. Food at McCoy's is way to high, for the meetings and partys we want to have there. So alot of times we go
off post.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ~ MEETINGS |

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

MWR does a wonderful job oferring an assortment of activities and programs. | live 55 miles from the Installation so it is not practical for me to
utilize the seervices oferred. | do participate in as many programs as | can during the work day/week (i.e. wellness fair, training, etc)
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘do not have any ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Camp Parks is a place that has very little to no MWR services. | keep hearing that MWR is coming but | have seen little done for the soldier or
the civilian that work here. | would love to see tent trailers that are new and in good shape. Maybe even small RV's available to rent at a
reasonable rate. | would also like to see a bowling center here. | would have bowling parties for my kids.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘Blues ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The Chily Youth Services program provides an opportunity for our Daughter (who is an Exceptional Family Member child) to participate in
interaction with other children which most likely not happen as often if she attended outside the installation after school care. However, as
good as the program is it is much to expensive and the monthly rate determination (in my opinion) greatly unfair. To charge a parent for child
care based on the parents income seems to be an un-even method of business practice. Lower salary users and higher salary users with one
child do not pay the same rate even though the service is the same. If MWR wishes to balance the annual budget | recommend it be
accomplished through price increases across the spectrium of services - not by penalizing those who have struggled for years to reach a
comfortable pay level. Please considering revising the CYS pay chart so as to make it an equal monthly ammount. As it is now | pay for my
child and certainly for someone else' child of a lower pay scale than mine.

In advance, thanks for what CYS does.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Least Prefer

| |
| |
Golf Most Prefer ‘ ‘
| |
| |

Bowl Most Prefer

Bowl Least Prefer ‘any other than the internet ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Thursday, October 13, 2005 Page 4325 of 7281



C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| am a civilian employee and utilize few of the services offered. However, | feel the MWR provides many programs that are beneficial to our

military personnel and civilian employees. | especially feel that the programs provide some very nice opportunites to the soldiers and their
families.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ot military |

Overall Comment

Would use restaurants more often, especially mccoys if they would deliver to buildings. Also many of the classes are only offered when | am
still at work, so can not make them.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

|
|
Golf Most Prefer ‘
|
|
|

Bowl Least Prefer

Child Care Prog ‘The Boys and Girls Club ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Enlarge camp ground, getting so you can't find a spot unless you make a reservation , keep a few spots non reservable.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Very satisfied with the commitment shown.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy

Patron Group ‘CiV"ian

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer \Wa”maﬂ

Bowl Most Prefer ‘

Bowl Least Prefer ‘Wa”maﬂ

Child Care Prog

ACS Concerns ‘

Overall Comment

HOUR FOR AN EVENT.

MWR IS A VERY GOOD PROGRAM, | TRAVEL APPROX 35 TO AND FROM WORK EACH DAY DEPENDING ON TRAFFIC IT IS
SOMETIMES AN HOUR DRIVE. | USE THE FITNESS CENTER RIGHT AFTER WORK BUT IT DOES NOT PAY FOR ME TO DRIVE AN

Thursday, October 13, 2005
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘CiVi“an ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer ~ Off post pro shop

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The morale programs have thier heart in the right place but cater to the life style/interests of a very few
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘Anywhere but Fort McCoy ‘

Bowl Least Prefer ~ Fort McCoy |

Child Care Prog ‘ ‘

ACS Concerns ‘Underage Drinking ‘

Overall Comment

MWR needs to quit serving alcohol to underage persons. MWR needs to quit breaking laws in relation to intoxicated persons. MWR needs to
lose the belief that their employees and customers are above the regulations / laws of Fort McCoy. MWR needs to realize that they are not the
reason for Fort McCoy's existance. MWR needs to make it's employees accountable for their actions.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Variety, Variety, Variety. The buffet at McCoy's is a joke. It's the same primary thing everyday. | haven't been there in a year, but | can tell

you what's for lunch tomorrow. Also, a few more healthy options are needed. | don't know who the MWR Dietian is, but a deep fried, breaded
chicken sandwich with french fries is not a healty option.

| don't use MWR services primarly because the employees treat civilian customers as second class citizens. Why did | have to get off a piece
of exercise equipment, just because a military person wanted it and could not wait thier turn. Why could | not reserve a campground space
because they where expecting heavy military use one weekend. My money is just as good in town where | get better service.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ~ ocal pro shop |

Golf Least Prefer ‘ ‘

Bowl Most Prefer Local pro shop |

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The PEOPLE at Fort McCoy are what make it great and | truly believe that is why it's one of the best and family-oriented tours for our Soldiers.
One of McCoy's hallmarks has always been its great support of outdoor programs and the campgrounds, rental facilities & outdoor
opportunities that are available. That said, given the nature of the workforce (approx 82% civilian in support of Soldiers), the lack of any place
to get a decent lunch meal in the time allotted is a definite detractor. Since the closing of the "Post Restaurant" some years ago (a private
concessionaire who retired, but provided great home-cooked style food at great value, including opening early for breakfast) it's nearly
impossible to get a decent lunch in the time allotted on Fort McCoy. The sub-sandwich shop which recently opened as part of the new PX is a
slight help to that situation.

However, the choices are The Rustic Inn which is difficult because deploying and redeploying Soldiers often compete for access to that facility
and deservedly so; I'm a vet and understand that one doesn't always feel like eating the mess hall. The other choice is McCoy's. Frankly, |
refuse to give McCoy's any more of my money because, unless you order the pre-set buffet table that's laid out, you can't get any kind of an
'ala carte' order (even just a burger & fries) in the 30 minutes allotted for lunch. I've personally experienced (repeatedly) during slack counter
times when everyone else is eating the buffet put in front of them that it takes 45-50 minutes to get a cheeseburger & fries. It's almost like
once the buffet is ready for "the rush" the rest of the kitchen goes on hiatus. That's unacceptable and if it was a private business they would be
long-gone by any of a number of local small-town eateries. McCoy's does NOT understand it's daytime customer base. When people do
complain, there is the canned statement that "we take seriously your concerns and will pass them on" blah, blah... There is never even an
attempt to say we're sorry, here's a coupon for a free burger or some other incentive to ever patronize the place again. | give them a chance
once or twice a year now just to see if things have changed. Sadly, I've seen no improvement so am likely to adjust my evaluation to only once
a year. The McCoy's operation is the only negative in my mind to an otherwise great MWR program. Just pathetic.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Don‘t buy bowling equipment.

Bowl Least Prefer ‘Don‘t buy bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘No programs offered ‘

Overall Comment

Almost all of this survey applys to Ft. McCoy. | work at Parks RFTA in Dublin CA. and we have nothing out here. A SATO office would be
awesome here, as all we have here is a physical fithess center and that is it.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer  ocal Pro Shop

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| work at Parks Training Site and have not visited Ft. McCoy in over a year.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR on Fort McCoy is excellent.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Does not apply to me as a civilian ‘

Overall Comment

| think that our installation provides a well-balanced variety of services for the military family. As a civilian, | do not take advantage of many of
the services. However, if | choose to participate, | can use many of the facilities and partake in the entertainment opportunities.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Off post bowling alley

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy

Patron Group ‘CiVi“an

Hear About MWR ‘

Music ‘

GolfMost Prefer ‘no golf facilities

GolfLeast Prefer ‘no golf facilities

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

allow the staffing of the Camp Parks MWR...

| work at Fort Hunter Liggett...Due to the current command structure, it is my opinion that MWR has been pussed to the back burner at FHL to
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘Bagpipes/MiIitary Marching Bands

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
ACS Concerns ‘

Overall Comment

Being assigned to Fort Hunter-Liggett in California, a survey about my interest in MWR at Fort McCoy in Wisconsin is pretty stupid, don't you
think?
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR "n room info

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

It would be nice if you could have a guest from the area at the Fitness Center. Right now the Fort McCoy fithess center does not allow us to

have guests from the immediate area, even when it is not busy. There is a big difference in working out with someone that you trust and works
out with you than having a trainer tell you how to use the equipment. Every where else that | have been stationed, you could at least have one
guest, no matter where they were from. | miss not having my friend there to push me into exercising or doing more. | have noticed a decrease

in my motivation to work out because of this. | doubt this will ever change since a friend of mine brought it to the attention of Fort McCoy MWR
and they refuse to change the policy.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have been using fithness center for several years and it is a great facility. | would like to see it expanded to include additional athletic court
space with bleacher seating.

McCoy's is a great facility and serves good quality food at a competitive price.

We just had a new PX constructed and it is a great facility as well. A new commissary is also in the planning stages.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

car wash was broke to long.

orders @ McCoys take far too long for folks with a 1/2 hr lunch hr. They should have a 'buffet only' cash register or prioritize buffets in some
way.

Buffet needs more variety on it!

Outside lunch area is great!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~NIA

Bowl Least Prefer NA |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a shooting range made available to off duty soldiers, retirees and civilians
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see the Rod and Gun club back in operation.
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am a 78 year old male who, sorry to say, has not used the facilities available to me and my wife at Fort McCoy.
Thank You.
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

An on-post Golf course
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The Pool was unavailable for almost 8 months and the Whirlpool/Suana's were unavailabe for and additional 2 months after the pool was
opened.
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Fort McCoy has an outstanding ACS Program Director and Staff. The Army Concert Tour each year is an excellent concert.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Army Newsletter

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

The reason most of my commendts are "Do not Participate” is because | live 9 miles from Fort McCoy, but work 100 miles south of Fort McCoy.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| really like the Rumpel fitness center. | believe they could keep it cleaner, especially in the shower areas where it appears to me that the floors
need cleaning. It would be nice too if there was an allocation of lockers for Retirees. When | inquired about placing my name on the list for a
locker, | was told not to bother because Active military had priority so it was most likely that | would never get a locker. Other than that, |
believe the Rumpel fitness center is a very well equipped and appointed area.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| regret that many of my answers were omitted by necessity or were otherwise incomplete. The reason is that we live about 50 miles from Fort
McCoy and have very little contact with any of the post services or facilities except to obtain and renew I.D. cards. When the Pharmacy was

serving retired personnel, we went there for our prescription drugs; however, that service was discontinued and we now get our drugs via mail
under the Tricare For Life program.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| have not used any of the programs available at Fort McCoy simply because | did not know about them. It would help retirees like me if
information about these prgrams and activities be sent to us on a regular basis.

Thank you.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fort McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘Walmaﬂ

|

|

Golf Most Prefer ‘ ‘
|

Bowl Most Prefer ‘ ‘

Bowl Least Prefer

|
Child Care Prog ‘ ‘
ACS Concerns ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

OUTSTANDING as noted from my limited use.
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Most of tthe events/activities in this survey are not available at Fort McCoy.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

GolfLeast Prefer ‘arts and crafts because the lady smokes all the time in the building ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I'm not sure if this is the place to complain but on the whole MWR does a great job. The only thing i don't understand is why employees at Fort
McCoy are allowed to smoke at the rec center and arts and craft center. | complained about this several times and nothing has been done.
The next time i go to the recreation center and i have to wait for the guy in the back room to finish his cigarette to come out and wait on

customers renting videos, i will not call the post commander to complain but will call my congressman to find out why fort mccoy can not follow
department of the army regulations. Or are they exempt? | don't think so.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| have been in the National Guard my whole career so therfore have not had the need to use this facility like | would as an active duty soldier. |
think the MWR services are very important especially at this post because the closest town is about 12 miles away and not always easy to get
to. Base Exchange and commissary are very big needs at a Fort such as this.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘”ewsPaperS ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have livved near Fort McCoy for thirity years. It is not really close enough to LaCrosse to use the programs offered. Most of my activities are
done in LaCrosse. My kids did learn to ski at the hill there. | have used the Fort when | haved drilled there on weekends. | was attached to the
5501st in San Antonio, Texas for the last ten years so my AT was done at Fort Sam. | was also to the NAAD so | did train on weekends with
the 452nd CASH. If | lived closer to the Fort | would use the programs for sure, but 45 minutes one way is alot of time on the road. Thanks for
the survey.
Love & Kisses
LTC Peter M. Allen Retired
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer  Pro Shops

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Being that | am retired, | have almost lost everything | knew about Ft McCoy. Would like to participate in somethings but not willing to drive with
out a good reason.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘Fon McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘Off post bowling pro shop ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| live approximately 35 minutes from post and probably the thing that | dislike the most about Fort Mc Coy MWR is that anyone can use the
facilities. | take my kids to the ski area and as a Army retiree | feel that | shouldn't have to pay the same prices as a person that just lives in
town and wants to come and use the facilities. This is a small post with not a lot of active duty so | know that they have to get revenue from

some source (civilians), but the 20 years that | spent on activity should be worth something. They should offer a discount for military and make
the civilians pay a higher price.
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

would like to seeosnowshoeing added
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most of my answers are based on the distance | am from Fort McCoy (30 minutes)However, there are many who would use the facilities if they
were better informed. | never see anything in our local papers or hear anything about special events on our local radio. If money is spent to
creat the activities/opportunites we should spend some to let us know that it's available.
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C A _L l B E R Comments By Installation and Patron Group

installationld ~ 61 FortMcCoy |

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

At this time i do not know what is offered at McCoy and would realy like to know because when we lived by Beale Air Force base we used the
facilaties often
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 61‘ ‘FO” McCoy ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| believe that the MWR is and has been underfunded.
It has good things for everyone but it could be improved through more funding.

During a time when so many of our soldiers are deployed and their families are left behind, | feel that the MWR could do more for the families
of our soldiers.
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